










Skip to main content

Hello,My Account	My Dashboard
	My Builds
	My Inventory
	My Searches
	My Garage(Open in a new window)
	My Vehicle Orders
	My Profile
	Logout



Sign In / Create an Account


Find Your Country

(Open in a new window)

 [image: chrysler] 







	VEHICLES
	SHOPPING TOOLS
	CHRYSLER INNOVATION
	OWNERS
	MERCHANDISE
	INVENTORY



	FIND A DEALER
	shop online(Open in a new window)
	BUILD & PRICE







close

More


 [image: chrysler] 






VEHICLES

SHOPPING TOOLS

CHRYSLER INNOVATION

MenuMain Menu
Main Menu




BUILD & PRICEshop online(Open in a new window)FIND A DEALERSign In / Create an Account
My Account
My DashboardMy BuildsMy InventoryMy SearchesMy Garage(Open in a new window)My Vehicle OrdersMy ProfileLogout




SHOPPING TOOLS



CHRYSLER INNOVATION
OWNERS



MERCHANDISE



INVENTORY





Find Your Country

(Open in a new window)








Skip to main navigation


















	 [image: ] 









CHRYSLER BRAND WARRANTY COVERAGE

,


CHRYSLER BRAND WARRANTY COVERAGE

,




































CHRYSLER BRAND LIMITED VEHICLE WARRANTIES






Look up the details of all your vehicle’s warranties through Mopar® Vehicle Resources. Sign into the Mopar Owners Site to find information on your vehicle—from your owners manual to warranty coverage to video tutorials and more. Find out what’s covered, for how long, and all the terms and conditions of your warranty coverage, all in one convenient location.






VISIT MOPAR<sub>&reg;</sub> VEHICLE RESOURCES



























MOPAR® VEHICLE PROTECTION






Who better to protect your vehicle than the company who built your vehicle? Mopar® Vehicle Protection is the only service contract provided, that is backed by FCA US LLC and honored at all FCA US LLC dealerships across North America. Contact a specialist below or call 1-866-818-9929 and have peace of mind knowing your vehicle is being serviced by factory-trained technicians using certified Mopar parts.






CONTACT A SPECIALIST





























CHRYSLER BRAND LIMITED WARRANTY FREQUENTLY ASKED QUESTIONS






WHAT IS A MANUFACTURER'S LIMITED VEHICLE WARRANTY?	

A manufacturer’s limited vehicle warranty, also called a limited auto warranty or limited factory warranty, covers defects or damage to your car that occur as a result of factory-installed parts.






WHAT IS AN EXTENDED LIMITED VEHICLE WARRANTY?	

An extended limited vehicle warranty, usually purchased separately, offers coverage for your vehicle after the term of the manufacturer’s limited warranty ends. It may be offered by the manufacturer or by a third-party provider.






WHAT IS INCLUDED IN A LIMITED VEHICLE WARRANTY?

The specifics of your Chrysler Brand limited vehicle warranty coverage may vary, but generally, the warranty will cover repair or replacement of factory-installed systems and parts for a term based on the distance driven or number of years the vehicle has been owned.






WHAT IS NOT INCLUDED IN A LIMITED VEHICLE WARRANTY?

Your Chrysler Brand limited vehicle warranty does not include routine maintenance, any damage to the interior or damage due to aftermarket parts, accidents or the environment. Warranties do not cover any part that was not on the vehicle when it left the manufacturing plant or is not certified for use on the vehicle.






HOW MUCH DOES A LIMITED VEHICLE WARRANTY COST?

Warranty costs will vary. A Chrysler Brand limited vehicle warranty is generally included with the purchase of a new or certified pre-owned vehicle, while third-party warranties will need to be purchased separately. Prices will depend on the length and thoroughness of coverage.





HOW LONG DOES A LIMITED VEHICLE WARRANTY LAST?

Manufacturer’s limited warranties are limited by distance driven or time elapsed since purchase, whichever comes first. A common length for a basic limited warranty is 3 years or 36,000 miles, though certain parts like powertrains may be covered for longer.





HOW DO I KNOW IF MY VEHICLE STILL HAS A WARRANTY?


You can look up your vehicle’s limited warranty details by logging into your Chrysler Brand Vehicle Dashboard(Open in a new window). You can also search by VIN (Vehicle Identification Number) even if you haven’t set up your Vehicle Dashboard.
You can find the VIN on the vehicle plate inside your vehicle, located on the driver’s side of the dashboard below the windshield. The VIN will also be printed on official documents for the vehicle, such as registration, title and insurance.






HOW DO I USE MY LIMITED VEHICLE WARRANTY?

To make a claim under your Chrysler Brand limited vehicle warranty, we recommend that you contact the dealership from whom you purchased your vehicle. However, if you are unable to do so, any authorized Chrysler dealer will be able to guide you through the process of claiming a warranty repair.






CAN I TRANSFER A VEHICLE LIMITED WARRANTY?

Even if you have a transferable limited warranty, it’s likely that there are some restrictions on transfers. The FCA new vehicle limited warranty stays with the vehicle and is transferable to the second owner. If you have purchased an extended warranty, it may have further restrictions on transferability.






WHY IS MY CHRYSLER BRAND VEHICLE LIMITED WARRANTY VOID?

There are several circumstances that may void a warranty or cause the manufacturer to deny a warranty claim, including tampering, salvage title (a vehicle that has been written off by an insurer), modifications to the vehicle, etc. A warranty could also be restricted/voided if the vehicle is not properly maintained, abused or neglected and that abuse or neglect interferes with the proper functioning of the vehicle.





WHAT CHRYSLER BRAND VEHICLES COME WITH A MANUFACTURER LIMITED WARRANTY?

All Chrysler Brand vehicles come with a manufacturer limited warranty.
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©2023 FCA US LLC. All Rights Reserved.
Chrysler, Dodge, Jeep, Ram, Wagoneer, Mopar and SRT are registered trademarks of FCA US LLC.
ALFA ROMEO and FIAT are registered trademarks of FCA Group Marketing S.p.A., used with permission.

*MSRP excludes destination, taxes, title and registration fees. Starting at price refers to the base model, optional equipment not included. A more expensive model may be shown. Pricing and offers may change at any time without notification. To get full pricing details, see your dealer.

FCA US LLC strives to ensure that its website is accessible to individuals with disabilities. Should you encounter an issue accessing any content on www.chrysler.com, please email our Customer Service Team or call 800-247-9753, for further assistance or to report a problem. Access to www.chrysler.com is subject to FCA US LLC’s Privacy Policy and Terms of Use.









































